Company Utilization Statistics

Unique Visits
Total Visits as % of
as % of Benefits Unique Visits
Benefits Eligible as % of
Number of Eligible Employees &  Potential
Number Unique Average Employees & Retirees Surgical
QUARTERLY Of Visits Visits Time on Site  Retirees Employees Candidates
JAN 05 - MAR 05 157 143 10.40 3.3% 3.0% 10.1%
APR 05 - JUN 05 94 83 11.20 2.0% 1.8% 5.9%
JUL 05 - SEP 05 139 128 12.10 2.9% 2.7% 9.0%
OCT 05 - DEC 05 171 160 10.10 3.6% 3.4% 11.3%
Unique Visits
Total Visits as % of
as % of Benefits Unique Visits
Benefits Eligible as % of
Number of Eligible Employees &  Potential
Number Unique Average Employees & Retirees Surgical
CUMULATIVE Of Visits Visits Time on Site  Retirees Employees Candidates
JAN 05 - MAR 05 157 143 10.40 3.3% 3.0% 10.1%
JAN 05 - JUN 05 251 226 10.80 5.3% 4.8% 16.0%
JAN 05 - SEP 05 390 354 11.10 8.3% 7.5% 25.0%
JAN 05 - DEC 05 561 514 10.60 11.9% 10.9% 36.3%
Benefits Eligible Employees and Retirees 4720
Covered Lives 9440
Potential Surgical Candidates (15% of Covered Lives) 1416
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Company Top Ten Utilization Statistics

HOW THE SITE WAS UTILIZED MONTH1 MONTH2  MONTH3 MONTH4 MONTHS5 MONTH6  MONTH?7 MONTHS8 MONTH9 MONTH 10 MONTH 11 MONTH 12
SURGERY VIEWING 100% 100% 89% 90% 86% 100% 80% 60% 57% 80% 80% 100%
COMPLICATIONS VIEWING 0% 0% 0% 10% 14% 0% 10% 20% 14% 10% 0% 0%
COMPLICATION LIST 0% 0% 11% 0% 0% 0% 10% 10% 14% 0% 0% 0%
COMPLICATION WITH REFERENCES 0% 0% 0% 0% 0% 0% 0% 10% 14% 10% 20% 0%
Vaginal Cesarean | Gallbladder Carpal Vaginal Knee Vaginal
NUMBER 1 PROCEDURE VIEWED Delivery Section removal Tunnel Neck Fusion Delivery Neck Fusion Arthroscopy Carpal Tunnel Gastric Reflux Delivery  Carpal Tunnel
HOW THE SITE WAS UTILIZED Quarter 1 Quarter 2 Quarter 3 Quarter 4
SURGERY VIEWING 96% 87% 70% 88%
COMPLICATIONS VIEWING 0% 7% 15% 4%
COMPLICATION LIST 4% 6% 7% 0%
COMPLICATION WITH REFERENCES 0% 0% 7% 8%
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